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1. Overview

The document describes how Competency Building Product providers or CBP providers can:

1. Onboard and manage content creators, reviewers and publishers

2. Create , edit , review & publish a course/ program

3. Request for new competencies

2. Audience

This user manual has been created to enable CBP providers to leverage the CBP portal on the
IGOT platform to create and manage CBPs. This can also be used by support teams, PMU
teams etc. who are involved in evangelizing, training and supporting CBP providers.

3. Key actors

The key actors and roles in managing the CBP portal are the following:

Actor

Description

CBP Administrator

CBP Administrator onboard the content creators, reviewers
and publishers under respective CBP Provider

Content Creator

Creates courses and programs for officials

Content Reviewer

Reviews the courses and programs before make it available
for the officials

Content Publisher

Publishes courses and programs for the officials to consume
after one round of review

4. Pre-requisites

In order to access the features of the CBP portal, a CBP provider user will need the

following:

1. Access to CBP portal: A link to the appropriate CBP portal is needed.

For eg.

Karmayogi user portal link: https://igotkarmayogi.gov.in/
CBP portal link: https://cbp.igotkarmayogi.gov.in/

2. Login credentials with the required roles.
Once the iIGOT user account gets created, they receive an email to reset their password.



https://igotkarmayogi.gov.in/
https://cbp.igotkarmayogi.gov.in/

Users use the above karmayogi link to login to the Karmayogi portal. After login to
Karmayogi portal click on the username on the top right. Users can find portal links based
on the roles of which user got created in the platform. From there users will be able to
access the SPV portal, MDO portal, CBP and FRAC dictionary.
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5. CBP Portal
CBP portal is to create content,review and publish them into iIGOT Karmayogi portal.

As the user clicks on the “CBP portal” link from the profile drop down of the Karmayogi
portal, they will be navigated to the MDO portal. User roles like Editor, Content creator,
Reviewer and Publisher have access to the CBP portal.

Created users in the MDO portal with roles of an Editor, Content creator, Reviewer and
Publisher can access the CBP portal.

As the content creator logs in to the CBP portal, there will be four tabs in the home screen as

Live: courses which are created by the content creator of the MDO.
Under review: courses which are sent for review.

Drafts: courses which are in progress and have not been completed
Inactive: Courses which are no longer valid.
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5.1 CBP Administrator: Onboarding and managing users

CBP Admin can login to CBP portal and onboard content creators, reviewers and publishers

To onboard users to the portal, Login as CBP Admin into CBP Portal and follow the below

steps
1. Click on “Create new”
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* CONTENT_CREATOR
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2. Enter first name, last name, email and role
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User details
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Users.
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CONTENT_PUBLISHER

3. Click on save

Users will receive an email to set the password. Once password is set, they can login to CBP
portal and perform actions based on the assigned roles

To update the role of any users

1. Click on the user name

2. Update the role and click on “Update” button
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User details
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To deactivate any user
1. Click on three dots
2. Click on “Deactivate user”
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To activate any user
1. Go to inactive tab
2. Click on three dots
3. Click on “Activate user”
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5.2 Creating a course

Content creator clicks on the “Create new” button on the top right to start creating a new
course and lands on the below screen.

iGeT #*

My CBPs » New CBP

8 program B course

More CBPs

I Bites wa Training

Content creator clicks on the “Course” option and lands on the below screen, where the

content creator will enter the title and subtitle of course that is being created.
iGOT "

My CBPs > New CBP

Welcome to content curation.

Course information

Title Subtitle

n Cancel

Note: Hierarchy of course creation is as follows:
Course-> Module-> Resources or Course -> Resources
Content creator clicks on the “Save” button and lands on the content menu to add content

for the course.
iGOT L]
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Content creator clicks on the “Module” option and lands on the below screen, where the

user will enter the title and summary of the module that is to be created under the course.
Choose license as “CC by 4.0”

iGOT

My CBPs » New CBP

BN -
Sample course
e i L Module ®
Q Q [@]-- O ®
Content creator clicks on the “save” button and lands on the below screen
iGOT @
My CBPs > New CBP m [ s

Sample course

TTTTT

As the content creator clicks on “+” icon next to the module name, user will see an option to
add resources under module

iGeT

My CBPs > New CBP

Sample course

As the content creator selects resources, there will be three options as shown below.

1. Upload file: Upload file accepts MP4, MP3, PDF, ZIP (HTML content for this need to
select index.html file as entry file)

2. Youtube link: Embedded video links can be used here( Example : youTube embedded
video link)

3. Assessment: Assessment accepts multiple choice questions(MCQ), ‘Fill in the blanks’ and
‘Match the following’.
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iGOT *
My CBPs > New CBP m

sample course

v Sample course + i

Resource X
sample module + |

assessment

5.2.1 Upload file

Content creator clicks on the “Upload file” option to land on the below screen
iGOT "

My CBPs > New CBP [ s

Sample course

v W Samplecourse

Resource x
samake module. =2

Once the Content creator clicks on “Save” button, the resource will be added and the screen

will look as shown below
iGeT i

My CBPs » New CBP m save

Sample course

[ Resource

Content creator clicking on the added resource will land on the below screen




iGOT n

My CBPs > New CBP m s |

Sample course
Upload file
v W Sample course + i

v I sample module + 3

B upload file

Content creators can click on “Browse files” and upload any type of content like MP4,
MP3, PDF and ZIP. Once uploaded, the user should check the IPR declaration checkbox
then click on the ""Upload “ button. Content creator fills all the mandatory fields and clicks
on the “Save” button

5.2.2 Attach a link
Content creator clicks on “+” icon near course hame and selects the youtube link option

iGOT #

My CBPs > New CBP — -
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Sample course

v Sample course + i
Resource x
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Create an
Upload file Youtube link assessment

Content creator clicks on the “Save” button after entering the name of the resource as shown
below
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Content creator fills the embedded youTube link, checks the IPR declaration checkbox then
clicks on the “Save and proceed” button

iGOT L]
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Attach link
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Content creators can fill all the mandatory fields and click on the “Save” button.

5.2.3 Adding an assessment

Content creator clicks on the “+” icon next to the course name and selects ‘Create an
assessment’ option for the course being added.
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iGeT "

My CBPs » New CBP m [ 5o

1. Contant 2.Content settings 3. Content qual 4.Self curation 5. Summary

Sample course
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b - -
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Let's start to add content!

Content creator fills the assessment name and clicks on “Save” button as shown below
iGOT fr

—— Ep— Pr— Pr—

Sample course
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é' [

Content creator fills all mandatory fields in the “Introduction “tab as shown below and click
on “Save”

iGOT n
My CBPs > New CBP m s |
1 Conten
sample course d Quesions
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Keyword

Content creator clicks on “Add questions” tab and clicks on “+ icon to fills the details of
question and options for MCQ created as below
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> I sample module + 3 Questions <

B youtube link §
MCQ -
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iGOT &
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Content creator clicks on the ‘Question’ option and chooses the “Fill in the blanks” option
below screen then clicks on add next to it.
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iGOT

My CBPs > New CBP

Sample course

Content creator enter the details of the question in the “Problem statement” section and fills
the answer option created as shown below screen

iGOT

My CBPs > New CBP

Sample course

~ Wl Samplecourse +
S —— + Questions
B voutube link : Problem Statement
B Assessment ] B I US X « L == % v EE EE TN Qly =

Quiz-1:MCQ ]

Content creator clicks on the ‘Question’ option and chooses the “Match the following”
option below screen then clicks on add next to it.
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Content creator fills in the details of the question and options for ‘Match the following’ type
along with the right answer right next to it as shown in the screen below.

iGOT
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After filling the questionnaires for the resources, the user clicks on the “Save quiz” button to
save the questions and navigates to the “Content settings” tab.

5.2.4 Content settings

After adding all the child content under the parent content, the Content creator clicks on the
“Content settings” tab for the course and fills in the details like Basics information,
Classification, Competencies and Stakeholders .
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Below, all the competencies present in the FRAC dictionary are displayed.

Competencies

Popular competencies

Q search

Attention to Detail

Having an underlying drive to being thorough and

meticulous and to comply with procedures, rules, guidelines,

and standards. Digs deeper and strives to reduce
uncertainties and errors.

Result Orientation

High drive for achieving targets and competing against a
standard of excellence.

e |

Innovative Thinking
Open to change, approaches issues differently, offers

alternate/out of the box solutions and strives for efficiency
by working smartly.

Leading Others

Ability to engage, energise and enable the team to excel.

Can't find the competency you are looking for?

Delegation

Delegates responsibility with the appropriate level of
autonomy so that others are free to innovate and take the
lead.

Problem Solving

Understanding a situation by breaking it into smaller parts
organising information systematically, and setting priorities

Content creator selects the required competency(s) and clicks on the “Add competency”
button to tag those in the course being created.

After the competency(s) gets added, it looks like the screen below. Content creator clicks on
the “Save” button in the below form to save the tagging of competency.

Competencies

Behavioural-Innovative Thinking Behavioural-Problem Solving

Popular competencies

Q_ Search

Can't find the competency you are looking for?

Attention to Detail Delegation Result Orientation

Delegates responsibility with the appropriate level of High drive for achieving targets and competing against a

autonomy so that others are free to innovate and take the

Having an underlying drive to being thorough and

meticulous and to comply with procedures, rules, guidelines, standard of excellence.

and standards. Digs deeper and strives toreduce lead.
uncertainties and errors.

Leading Others

Ability to engage, energise and enable the team to excel.

| e |

Content creator adds the author, reviewer and publisher for this content and then clicks on
the “Save” button below the form.
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Stakeholders
Authors

contentcreator @ Enter name

Reviewers

reviewerone @ Search

Publishers

Publihser fresh €@ Szarch by ma

Save

5.2.5 Content quality

Content creator clicks on the “Content quality” tab after filling all details under ‘Content

setting’ for validating the content quality score.
7iGeT L T - ]

My CBPs > New CBP

L Conta 2 Cortansstiogs 4 Serueation Be

Instructions

= options |

Instructions
Mendatory Requirments Al courses on the IGOT platform will be scored on six categorles: 1) Mandatory Requirements. i) Sustainable Development, il Instructional Methods , Iv) Assessment Deslgn , v) Competency and Skills, vi) Learner
Engagement, vil] Diversity & Inclusion , ill) Learner Support . Please mark your answers from the drop-down menu across the provided range: Ves, No (and Not Applicable for certain questions). Once you have completed

Sustalnable Development  the questionnaire, please click on submit button,

Instructional Methods We trust you to complete the content quality assessment honestly. The content you submit for review will go through another round of quality assessment by experts. Any disparity found might lead to reduction in
your trust score.
Assessment Desln

Compstancy and Skills
Learner Engagement

Diversity & Inclusion

Learner Supgort

Content creators click on the “Start content quality assessment” button to start the content
quality check.

S IGeT f a 0

My CBPs > New CBP

1.Content 2.Content settings 3. Content quality 4. Self curation 5. Summary

Mandatory Requirements

= Options

~ Instructions

Mandatory Requirements | Al the requirements mentioned in this section are necessary ta be followed. Not meeting any of these requirements would lead n of the course. yes if the statement is true for your content

et Do The content does not contain hate speech, abuse, violence and profanity.
Sustainabis Development

Instructional Methads

O v
Assassment Design
Comps Skills O e
Diversity & Inclusion
Previous question 2 3 4 5 & 7 8 L Next question
Learner Support - J

Content creator takes the assessment by answering the questions under the 7 sections and
then clicks on the “Submit” button at the last to get the content quality score.
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iGOT A a O

My CBPs > New CBP

1.Content 2.Content settings 3. Content quality 4. Salf curation 5. Summary

Content quality report

IGOT Qualified
96.25%

& Downioad

Seefull report

- Only when the content quality score is equal to or higher than 70% , the content will be
send to review from drafts

- Also, all the 7 sections need to individually have at least 70% or more content quality
score.

If neither of the above conditions are satisfied, the Content creator has to take the test again
by clicking the “Take test again” button inorder to satisfy the above two conditions.

Note:
During the review of the course , the Reviewer also should do a content quality check.

5.2.6 Self curation

Content creator clicks on the “Self curation” tab once the above two conditions for the
content quality score are met.

iGeT a £ O
AllICBPs > New CBP = opt
L Contens 2 Conenssetngs . Contentulty S Summary

Curation In progress (0%)
Results In progress

o E introduction_PDF1611743118045. pdf
Clean

mple C > P
o
@ Critical lssues

- ‘ m
o

Potential issues

This self curation will be displayed only if the content contains any pdf type of content.
Profanity services have been integrated here in order to find offensive words in pdf content.

Profanity service scans the words in all pages of the pdf. There is a progress bar that
indicates the completion of the curation process.
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All CBPs > New CBP

[ = options |

1. Content 2.Content settings. 3. Content quality 5. Summary
Curation in progress (100%)
Results In progress
e |& introduction_PDF1611743118045.pdf Q26 potential issues
Clean

sample content for testing » PDF content

o © Cuctioncompeics

@ Critical Issues

[t
26

A Potentislissuss

Content creators click on the potential issues next to the PDF to see the words used in the
pdf.

|&@ introduction_PDFIE11743118045.pdf

murder offensive
Atpagenol 15 2times
kill offensive
Atpageno2, 15,16,21 1times
offensive

2times

offensive

1times

offensive

Atpageno 11,14, 16,24 1times

iberal unparliamentary

Atpageno 4 1times

offensive

1times

offensive

Atpageno1s 1times

sexual offensive
At pageno 15

drunk

Content creator clicks on the ‘“Next: Summary” button to move to the summary tab.

5.2.7 Summary

Summary of the course is displayed in the “Summary” tab.
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iGOT

1. Content 2. Content settings 3. Content quality 4,Self curation

COURSES
OFFERED
i <

sample content for testing

Content quality report
97.25%

@ downkoad

Self curation results

] 0 26
Clean @ Critieal lssves Potential ssues

Content creator clicks on the “Preview CBP” button to preview the content.

Content creator clicks on the “Send for review” button to send the course for review process

iGOT "

My CBPs }» New CBP

1. Content 2. Content settings 3. Content quality

1PDF

My Course 100

HEHEVHENE

sdfsdfsdfsdfs

Content quality report Lastupdated on Apr 22.2022
94.00%

© Oownlosd

Self curation results

Back: Self Curation

Courses created by the content creator will be saved under the “Drafts” tab of “My CBP’s”
once it is saved.

NOTE : There is an option to delete courses which are in draft state and not published yet. It
is not applicable for the live course which is in edit mode and displayed in the draft tab.

5.3 Reviewing the course
As the reviewers login to the CBP portal , there will be three tabs in home screen as:
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1. Live: Once the courses are reviewed and published it will be displayed in the “Live” tab
2. Under Publish: The courses awaiting to be published by the publisher appear here
3. For review: Courses that need to be reviewed will be displayed in the “For review” tab

To view the courses came for review, Reviewer needs to click on “For review” tab from the
below screen

iGOT n 0

My CBPs

To review the course , click on the “three dots” as shown below and select “Review”
iGOT L T - ]

MDO Testone Update Q Apply filters =

My CBPs | e name

Compstencies

Reviewer can view all the course content and take the content quality check in “Content
quality”’tab by clicking on the “ Take test again” button as shown below
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£71GOT fa a O
My CBPs > New CBP (= ovtons

1.Cantent 2.Content settings 4. Self curation 5. Summary

o =D Content quality report

' Mandatory Requirements 1G0T Toddler
88.25%

' Sustalnabls Devalopment

+ Instructional Methods
& Dovmioad

' Assessment Design
See full it
+/ Compstency and Skills report v
+ Learner Engagement
=

+ Diversity & Inclusion

+ Leamner Support

Once the course is reviewed, reviewer clicks on the “Send for publish” button or the “Reject
content” options as shown below

< > C @& cbp.igot-stagein/author/editor/do_11330536379191296013108/collection b+ F 3

£ 2
L7 iGOT n 0
1.Content 2. Content settings 3. Content quality 4. Self curation

[ Preview CBP ]
b"a?iness ]
Jl i}
fleani==
manufacturmg & 2Hourt
e
r——— &= 1learning Module
° 1 Videos
sample course @ 1PDF
1Others

sample

When the user clicks the “Send for Publish” button, below pop up appears and upon
selecting the “yes” option the content moves to the next stage where the publisher can check
this.

&y icor x 5 cep-icoT x 4 e - O

<« C @ cbpigot-stage.in/author/editor/do_11330536379191296013108/collection * &

‘Are you sure you want to proceed?

When user clicks Reject content option, below pop up appears and upon selecting “yes”
option the content lands in the draft section of the reviewer
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<« C' @ chpigot-stage.in/author/editor/do_11330536379191296013108/collection &

Are you sure you want to reject the content?

5.4 Publishing the course

When the user logs in as publisher then below tabs are seen:
1. Live - Shows courses which got published and are live on karmayogi platform
2. Publish - Courses which are sent by reviewer for publishing appear here

€« C @ cbpigot-stagein/author/chp/me?status=publish # &

fo s

<7 iGOT &

My CBPs
B
Live Publish (1)
Testing Department Q. Search for content Apply filters =
My CBPs Course name Kind Active users Duration

Competencies -
iy SAMple coUrse Course 2h:00m:00s

User then selects the 3 dots against any course under publish section and sees below option
to publish
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iGOT * CaP-iGOT x4
&« C' @ cbpigot-stage.in/author/chp/me?status=publish
iGOT
My CBPs
Live Publish (1)
Testing Department Q
My CBPs Course name King

Competencies

ey sample course Course

H £ Type here to search

User selects publish option and can view all sections of the course as well as options
“Publish Content” and “Reject content”

&« C & cbpigot-stage.in/author/editor/do_11330536379191296013108/collection

iGeT

My CBPs > New CBP

1 Content 2. Content settings

TABLE OF CONTENTS <

> sample course

Apply filters =

2h:00m:00s

4. Self curation

T Publish

s
© 10-08-20

-4

" O

Reject content ‘

User selects the Publish content option and can see a pop up with yes or no options. When
user clicks on yes option then course gets published and goes live on karmayogi platform
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&y icor x &% Cep-icoT X+ (-} = (=} X

€ > C @ cbpigot-stagein/author/editor/do_11330536379191296013108/collection % ® :

Are you sure you want to proceed?

P Type here to search

User selection of the Reject content option will lead to below pop up with yes or no options.
Clicking on the yes option will make the course land in the creator draft section.

€« 2> C @ cbp.igot-stage.in/author/editor/do_11330536379191296013108/collection % &

Are you sure you want to reject the content?

5.5 Program creation,reviewing & publishing
Programs are collection of existing courses, to create a new program follow the below steps
1. Click on create new
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iGOT n B
, My CBPs
1 I Live (6) Under publish Under review Drafts Inactive

Goverment Of India

White Rabbit rame # r
My CBPs
AICEPs 3, " «
Business concepts - Course [
(S “

Competencies

[ e 40h:00m:005

@ "\ sione course

M ooz chack now Prnaram

2. Click on “Pro grénf’

NOTE: To proceed with program creation , minimum 2 courses should be live (published)

iGeT

My CBPs > New CBP

1 Content

a B

8 Program D course

=lns

More CBPs

Il Bites na Training

3. Enter the “Title” & “SubTitle” of the program

iGOT a

My CBPs » New CBP

1 Cantant

Welcome to program curation

Create s collsction of Courses.
Program
Titie Subtitle

n Coneet

AN

4. Click on “Save” button

Once a program is created , then content creators need to add a course to that program.
Follow the below steps to add the courses under a program

5. Click on “Courses”, the list of live courses that are created will be displayed
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iGOT n B
My CBPs » New CBP m [ sae
2 Contresmtigs 2 Coneat ity 4 Soncuration —

Business Program

Q@ Business Program b

6. Choose the courses that needs to be added under the program
7. Click on “Add” button

iGOT n B
My CBPs > New CBP m swe |
2 Contetsetions 3 Contrt sy Aseltcuraon P—
Business Program
@ Business Program + i
Add Content
P4 alone course @ o urse check @

my contents
new course check $2556 48 MP4 alone course
) Course Bram® couse
"“v n ;
o = HRand iarketing o @ o, Pt
aoh BESRE on
Concel | Add

Now that courses are added, as a next step content creators have to fill the content settings
for the program and send the program to review. Follow the below steps

Click on content settings tab

Enter all the mandatory information for the program

Click on “Save”

Take the content quality test

Click on “sent for review” button

Ol ER RIS

To review the program, follow the below steps

Login to CBP Portal as a “Content Reviewer”

Click on “For Review” tab

Click on three dots on the program you want to review
Click on review

Once the content is reviewed, take the content quality check
Click on “sent for publish” button

22 (Ol 55 (O

Note : if the program didn't pass the content quality check, the reviewer can reject the
program and it will be displayed in the draft tab of the content creator. Content creator can
make necessary changes and send it to review again.
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To publish the program, follow the below steps

Login to CBP Portal as a “Content Publisher”

Click on “For Publish” tab

Click on three dots on the program you want to publish
Click on “Publish”

Once the content is reviewed, take the content quality test
Click on “Publish “

©» O 5 [ [=

Note : if the program didn't pass the content quality check, the publisher can reject the
program and it will be displayed in the draft tab of the content creator. Content creator can
make necessary changes and send it to review again.

5.6 Editing & Unpublishing
Content creators clicks on the three dots as shown below will have two options to choose.
Either they can edit the existing content or unpublish the already published content.

iGOT # a2 O
My CBPs
Live (8) Under lew Drafts. Inactive
MDO Testons Update a Apply fiters = E=
My CBPs | o ar
cers
“ All fou Course
et
7 E
?/ Modh Course u
4 Unpublish content
B
M
I—j four cot Course 0 0

5.6.1 Edit course

On click of the “Edit” button, the content creator lands on the below screen where users can

make the necessary changes to course/resources and again send it for review.
iGOT T -

My CBPs » New CBP

S —
‘

TABLE OF CONTENTS

> Al four course.
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Content creator clicks on the “Options” and selects the “Sent for review” option.

5.6.2 Unpublish course

As the user clicks on the “Unpublish” button, a confirmation popup will be displayed as
below.

Ars you sure you want to unpublish it?

Content creator clicks on the ““ Yes” option from the popup to unpublish the content and the
course will be displayed under the “Inactive” tab as shown below.

P
7 iGOT n 4 O
My CBPs
B
Live (8) Under review Drafts Inactive (3)
MDO Testone Update Q, Searchor content Apply filters =
MyCBPs ‘ Coursename + Kind Active users Duration
A CBPS
[ [P anctemione
Competencies
H ‘Assesment alone course check Course 2h:00m:00s

5.7 Batches, Learners and Certificate

Contents creators can create batches for the programs once they are published and add
learners to the batches. Once batch and learners are added, they can upload certificates for
each batch

5.7.1 Batch creation

1. Click on “Live” Program
2 Click on Batches

5l Click on “Create new”

4 Fill the details
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5. Click on create
<7iGOT » B

# Home »LIVE> SCM Program

Ovenview Batch details
Batch name
Content
Compentencies
Batches
Start Date End Date

Enrollment End Date

Wha can enroll?*
At magnum periculum aditin quo pertineant non intellegamus.

= -

5.7.2 Add Learners

1. Click on a batch

Click on “Add learners”
Click on the toggle button
Click on save

BRI

Select learners to invite

Please d select

SearchHere

Users
Full Name Mobile pumber

reshmasuresh

Tarento memberthy

lathyp lap@yopmail.com

‘swapnaradha swapnagyopmail.com

Karthik testUser ritestuser0G@yopmail.com

Tarento membertwo tarentomembertwo@ycpmail.com

undefined TestPublisher k™ gyopmailcom

0learners added




5.7.3 Certificate upload

Click on any batch

Click on certificate

Click on “Create new”

Upload a certificate in svg format
Click on create

Click on preview to view the certificate

O RCIE-EROWRIORES

Create certificate

Live preview
Certificate name

Certificate of completion

Messssage on certificate

This s certificate completion|

To view the issued certificate for the learners
1. Click on any batch

2. Click on certificate tab

3. Click on view learners

4 Click on “View certificate”

1GeT KARMAYOG!
CERTIFICATE

PROUDLY PRESENTED T0

reshma prasad

il




5.8 My CBPs
Contents created by the logged in CBP provider user is displayed under ‘My CBPs’

=7 iIGOT LA I - ]

My CBPs

o a -
My CBPg N t
CaPs
sample content test Course
Compe 5

[ [ o —

this is course with all content Course

5.9 All CBPs
Content created by other users of the logged in user’s MDO is displayed under ‘All CBPs’.

7iGeT f a4 O
All CBPs
&
Live Publish Under Review Drafts (6) Inactive
UDEMY Q Apply Filters =

My CBPs CourseName +
AICEPs
Om:00s
Compatencies
taxeou [ 00m:00
Cours 00m:00
samgie content test Course
mple testi s Cours 00m:00
th Cours
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5.10 Competencies
CBP portal users can see the list of verified competencies by the FRAC review board under

the “Competencies” menu on the left side.

iGeT L T ]
All competencies
= - -
Dictionary Compstancy areas
ABSANA P TT——
Lags, Request new competency
My CBPs Competency =
AlICBPs
CIDoaio
Competencies N .
Result Orientation
CIDodoa

Innovative Thinking

€ID0aos

Delegation

ciDoa11

Leading Others

CIpodo7
» Having an underiying drive to belng thorough and meticulous and t

Attention to Detall

€ID0a12

Prablem Solving

Under the ‘Dictionary’ tab, the user clicks on any one of the competencies in the list to see

the details of that competency.
71GOT n 2 0

Competencies > Problem Solving

Competency Problem Solving

The CBP provider user can request for a new competency by clicking on the “Request new
competency” button on the top right. User clicks on that “Request New Competency” button

to see the below screen.




Competency detalls How to draft competencies

mmmmmmmmmmm

Competency description*

mmmmmmmmmm

User fills in all the details of the competency like Competency label, Competency
description, Competency type, Competency area and the Competency levels.

Create level

After submission of the competency from the CBP portal, it undergoes a review process in
the FRAC tool. Once, the competency is verified, it gets listed in the FRAC dictionary
which can then be used for consumption.

5.11 CBP Ratings & Reviews
Content creators can view the ratings and reviews received for each CBP and can reply to
each review . Follow the below steps to view reviews and ratings

1. Click on the course nhame
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My CBPs

e (13] Under publish Publish failed Under review

Drafts

Inactive

Q Apply

T
Government of India

Tarento Department Course!

Sustainable Renewable Energy
| Tchmologes.drat

n Al for Governance : An

m:00s

Course 3m:00s
Competencies
Course 25m:008
roeconamics  Course 25m;00s
Basics of Power System Course 55m:00s

Basics of e-Governance &
Digital Indla

2h:40m:00s

Basics of supply chaln

8h:00m:00s

management

BN o

Course

Sh:d0m:00s

2. Scroll down the overview page

7IGO®

# Home > LIVE > Al For Governance : An Introduction

Al for Governance : An Introduction

Overview

™ COURSE

me 1o the ‘Al for Governance: An Introduction’ Course! Technological advar

wve ahways been key agents of change in
Compentencies

how

e work. Interact, and live. There is an unprecedented pace of technological innovation In all fiekds from computing and

artificial intelligence to drones and virtual reality.

Public Policy for any countr,

a complex task, and the complexity increa:

further if the country is as targe, populous,

diverse as India. Al-based technologies provide an avenue for better decision

making and can help Imp

e the policy-making process. In ou

technologles

spplement the experience and

expertise of policymakers and aid their decision-making As a result. we view Al not as Artificial Intellige:

but as Augme
I

Description

Keeping this In mind we have launched the course ‘Al for Governance: An Introduction’ This course aims at bul

ing aviareness of Al and other emerging technologles

dat;

among government officials enabling then

cting lives for the social good
After this course. you will be able to:

« Understand how Al-powered and other Emerging Technologies are critical for good governance

« Identify the applications of diff

y

Emerging Tech s across sectors and government

« Identify work problems r Em:

e 2 solu

ng Technologies can prov

e the use of selected Al-driven and oth
"

« Appreciate the limitat

on of Emerging Technologies and in which areas it may not be prudent touse these tec

Admistrators and curators

Haridas Kakunje
HK

Reviews

Sstar
astar
3star
2star

1star

Latest reviews

‘ Reshma Prasad

Good course

a Sruthis

Informative

Proview CBP

Ata glance

2Hour(s) 30M

= 1tearningModule
T 1e0F

B 10thers

Course.

tUs |

Privacy

3. View the top review
4. Click on latest review
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5. Click on the reply to provide replies to any reviews

Q searchin reviews Latest reviews

Reshma Prasad
an hour ago

Good course

>>Send
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